EXHIBIT

\\/i f = Quotation

VistaSG Tax ID# 20-2204525
To: Debbiz P. jenking

Ph: {903} 438-4063 QuoteiD: HopkinsCodms37182018
Em: debbie@hopkinscountylx. og Quote PM: VR_TA

Hopkins County Tax Assessor-Lol Quote Date: july 19, 2018

128 jefferson Street Quote Expires: August 24, 2018

Suite D

Sulphur Springs. T 75382

Project Name: dms3 Quate for Hopkins County Tax Office

ticenses, Development Project Description

éms3 i Licenses Cost, assignment of the licenses & 2 users $2,750.00

Total Licenses Initial Cost $2,750.00
Professional Services
Susiness Analysis, Instaliation, Configuration. QA Testing, Project Management
Total Services Cost TOTAL $1,250.00

Training

Total Training Cost $1,000.00

Subsenprion for dms3 includes Maintenance & Enhancemnents at no additional costs®
otal Annual Services Cost $1,800.00

Total Project Services {inchuding first year 1 Subscription for al

Client:

Print Nome / Signoture

vistasG: Michael Hundley. CEQ Dote:

Print Name / Signature

Laensey Licenses are Oelermaned, seiectes, ant mstalied 1o the location agreed to for client. Once done, they will be installed in the desred locaticn. Basc tests will begin 1o inture thare
5 no COTTUPLon (o the software and (1 is The most up to date and compatibie with chent enwwonment

Services Business analyss will be prepared to insure the appicationis) wil perform and serve as stated Once prepared the project will begin and the management of the project wil
nchide overteeing Protuction, JIoper utations 1o chient specs, performance and Processes are funciion
This will include ongoing communications with clent

Training: Traning wil: be scheduied and delivered based on the operstons and proceises

Support Once completed the subscrptons wiil be “lve” ready and the subscription for use Degins The project s completed at thes phase and the chent will move tIo the support senvces

4 paymert tor Mieilone L il be due A2 payabie upon receipt of invosce to compiete the project  Once the software s netalled. any outstancng balances are due and payadle

2. Ceen! urderslands tha

enince and supsort & 1o ensare the performance of the softwars. Any perlormance Bsues due o changes in iocation of the appiication and its supporting flkes, changes 10

e by cimat, thew s2aff or ancther 3rd party (e, IT Comuliants. Antrrus. Softwar e updates other than VataSG) without the - . mpt, and trom Vistass
mance and suIPOT and WILL NOT be covered. Ay saues Aot resuiting fom the 1oftwere dself o cansidered & professional aervice at the rate of $150/Mour per perion engaged, with 4 3 hous maimum
5 beginn i ofder 10 remedy the stuation  The Cheat understands That shy Breach ke 3 viruse to the 30fware 3rd systems o not the reiponsibdaty of VirtaSG and m no wiy will ¥itaSa be respoanie for thews
breaches and that work performed n custorn  Back Up Protection o avallable and can be Guoted weparatety

configurations. of sy nte:

= 2ot m

1 Al seraces sre grovided remotely. Should trave! be requared.  separate Change Order for tavel costs will be provided 10 chent and musl be sgned prod and will be sevabie 10 Vitass Tho i based on RS
pusdeines.

4 ValaSG s prowide 33 assoGate 16 De fesponsdie 1or peformance of VistasG tafl, monitor quallty of services, ensute delverables are Compiated i SCOICANCE with project equirements, and prowide rewvan!
Status reports 19 V1aSh project manager

5, Chert wil mase svailabie 3& rescurces requested by Vistass for ssanlance dunng astaliations and problem resokutions.
B Client agrees that f the prosec Bed @2a0r 10 COMpletion, & notice of tEAMERtoN I WHIting 10 VistaSG s required, at whach time 1ul payment for any scenses delivered and any of a8 work periomed 1o
Sste @5 well a3 remburement for a0y wd costs, and with the project will be due Upon peyment VetaSGc wil than remove the 1oftware and wipe cheen Ihe ute Of the Space ilcCated

7. Cuent 5 responwbie for the host envirosment inciuding ai required boenses. hardware network and third party Lo‘tware comgponenly and contfiguration
3. Envronmental of network reidted ssues will not be Juppited by VistaSs

. Miestoaes are baled an follows: Miertone 1 licenses are 100% due vpon sgnature Upon natallation, professional sernces are due Once the project 8 nstalied and configuind, (he remamning dalancrs
Pesbng Tanag 800 $1 year subscrption i due The chents decinon 1o stan or “go bve™ & not the Setermination of when 3 paymen s dus i any way whatsaver. The chent understands that they will e
recewing the product and 4 s sources on Ihetr snvwonment, Jad agrees that tha 4 the acceptance of our products and services n ity entirety. Addtionally chent agrees that work performed 3 on the Baws of me
ang materals 3nd it N0 svent shall the chent be released from obligation for these payments dus once the soffware is nstalied No refunds

19 and wili e Dibed annually thers after Tancebauons must be
submatted 16 VistasG and acknowiedged by VisIasG i wiitiag, no less than 6C davs prior to the Billing s af @ Selvered m advance INCTEaLes 10 ANNUA JubsIripbons will be based oa CP + 1%, or & minmum of 3%
snngally, whichever o greater as th
11 Asy conflscts that acne wi
of the ciient

st ibsceiption indiudes EnRancements 53 well 21 SupPOrt and Mamtansnds which #e 10U due upon final istellation of the projec

neasuie 10 keep pace with mflation
e sulipct 1o the laws of the State of Texas, Doth parties will be responsble for thew own legal fews. Mediatior s highly suggested. VatadG s willing 1o hoid those nearest the iocabon

Vista Sohtion GrouD, LP, 6500 River Place Bive, Bullding 2. Ste 100 dustin, Te 78730

Uk St aiyrea o amnouet BZooS ok dume of dugnele e

£ §3000 Jf fs : 1 smvoter
C”WJZ;@'M Lgreacs Ao pay N v nrcig e S ol A 2018




